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TexHU4Yeckasa nogaepKka
KOpnopaTUBHbIX NOJib30BaTeneun
Symantec



BapunaHTbl KOHTPAKTOB NoAAEePXKN U
yCnoBuA o0CnyXxXuBaHus



, symantec.

YpOBHU NOAAEPKKU (6onee nogpobHO):

+ Basic Support: okasbiBaeTca ¢ noHegenbHuKa rno natHuuy ¢ 8-00 go 18-00 no MecTHOMY BpeMeHHU
KnneHTa, NO3BONSAET 3aperncTpmpoBaTth He 6oriee 2 KOHTaKTHbIX NUL 4na obpalleHui.
PekomeHgyeTtca ona cuctem ¢ HU3KUM YPOBHEM KPUTUYHOCTMU;

+ Essential Support: okasbiBaeTcs exegHeBHO 24 yaca B CyTKW, MO3BOMAET 3aperMcTpmpoBaTb He
6onee 6 KOHTaKTHbIX NULY, 4ns obpalleHnn. PekomeHayeTca Ana CUCTEM C BbICOKMM YPOBHEM
KPUTUYHOCTU M BbICOKMM YPOBHEM OTKa30yCTONYMBOCTU

NonyyeHue npeHtncpunkatopa Contact ID (o6asatensHo HeoGxoaumo ans nepepaun

noao3puTesibHbIX 06pa3uoB 1 obpalieHMn No TenedoHy):
«  [pwu nokynke/npoaneHum nuueH3nm HeobxogMmo NpegocTaBUTb NOCTABLLMKY afgpec ar. NoYThI
OCHOBHOIO KOHTAKTHOroO nnua TexHn4eCcKon nogaepxku;

*  WpeHtudumkatop Contact ID 6yayT BbicnaH Ha yKasaHHbIN aapec 0gHOBPEMEHHO UMM HEMHOTO NO3Xe
camux JlnueHanoHHbIx CepTndunkaTos.

*  Ecnun Bbl nonyyunu JinueHsnoHHble CepTtndukatebl u Bam TpebyeTtcsa TexHmnyeckas nogaepxka, a
Contact ID Bam He npuwen, To HeobxoanMo HanucaTb Ha agpec semea@symantec.com (Support
Contracts EMEA) Ha AHITTIMICKOM sisbike unu sawemy MOCTABLUMUKY. Mpu obpatleHun
Heobxo4MMO yKasaTb cregytowme atpnbyTbl U3 JINLEH3NOHHOIO cepTugukarta:

* CERTIFICATE NO: (Boirnagut kak 12345678-1234567);

+ SALES ORDER NO: (BbirnaauTt kak 12345678);

* SERIAL NO: (Boirmnaant kak M1234567890) onga Kkaxxgoro npoaykTa;

«  SUPPORT IDENTIFIER: (BoirnaguTt kak 1234-5678-1234) ans kaxgoro npogykra.

Nnu npunoxutb K nucbMy cam JInueH3noHHbIn Ceptudukar.
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3amMmeHa KOHTaKTa TexHU4YeCcKon NoaaepKKu:

Ecnn Bam HeobX0ANMMO 3aMeHUTb KOHTAKT TEXHUYECKOM NOAAEPXKKM, TO HY>KHO HanucaTb Ha agpec
semea@symantec.com (Support Contracts EMEA) Ha AHITTIMMCKOM si3bike unu BaLiemy
NMOCTABLUUKY. Npun obpalleHnn Heobxoanmo ykasaTtb cnegytowine atpuoyTbl:

« CONTACTID;

 CERTIFICATE NO: (Boirnagut kak 12345678-1234567);

* SERIAL NO: (Boimsaant kak M1234567890) ona kaxxgoro npoaykTa;

*  MOSIHYI MHOPMAUUIO O HOBOM KOHTakTHOM nuue: N0, agpec an. NoyThl, agpec, Ha3BaHue U
TenedOH KoMNaHnu.

nu 3anonHuTb aHHYK dhopmy.

Job6aBneHne KoHTaKkTa TeXxHU4YEeCKON NOAAEPKKMU:

Ecnn Bam Heobxogmumo gobasute KOHTaKT (!!'He 6onee 2 pna Basic Support n He 6onee 6 ansA
Essential Support!!!) TexHnyeckon nogaepxku, To HYXXHO HanMcaTb Ha agpec semea@symantec.com
(Support Contracts EMEA) Ha AHITIMMCKOM s3bike unu Bawemy MOCTABLUUKY. Mpu obpatueHnu
HeobXxo4MMOo yKasaTb crnegytowme atpubyTebl U3 JINLEH3NOHHOIO cepTugukaTta:

« CERTIFICATE NO: (BoirnaauTt kak 12345678-1234567);

SALES ORDER NO: (BbirngauTt kak 12345678);

SERIAL NO: (Boirmnsaant kak M1234567890) onga kaxxgoro npoaykTa;

SUPPORT IDENTIFIER: (Boirnagut kak 1234-5678-1234) ans kaxgoro npoaykra.

*  MOSIHYI MHOPMALUIO O HOBOM KOHTakTHOM nuue: PO, agpec an. NoyThl, agpec, Ha3BaHue U
TenedOH KoMNaHUu.

nu 3anonHuTb aHHYK dhopmy.
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OGpaweHune B cnyx0y TexHnuyeckou NMoanepKku:
1. [1ns 3KOHOMMM BPEMEHU Ha OXMAAHUM O03BOHA pekoMeHayeTcs obpalieHne yepes VIHTepHET cuctemy
MySupport: a3biK - AHFﬂMVICKMﬁ, no 3anpocy cneunarinct MoXxXeT CBA3aTbCA C BaMN Ha PYCCKOM A3bIKE,

MOXeT noTpeboBaTh bonbLue BpeMeHn. ObuieHne BegeTcst Mo ANeKTPOHHOW NoYvTe, Npu HEOBXOANMOCTH
cneumanucT cBsKeTcs ¢ Bamu no Tenedony. [laHHbIn cnocob gonyckaeTcs TONbKO ANs pelleHus npobnem
YPOBHS1 CEPbE3HOCTN OT 4 00 2 (Gonee noapo6HO).

2. B 9KCTpEHHbIX CUTYyaLmsx pekomeHayeTcsa obpalleHue no tenedoHy: +7 495 6412291 (3BoHOK 13
MockBbl — 6ecnnaTHbIN), Npu 3BOHKe Heobxoammo 3HaTb: Contact ID/Support ID, nonHoe Ha3BaHue
npoaykTa u ero Bepcuto, KpUTUYHOCTL Npobnembl oT 4 Ao 1 6annos, ganbHenwee odLleHne naeT no
9NEKTPOHHOW Nno4yTe, NP HEOBXOAUMOCTM UM NO 3anpoCcy CreunanmncT ¢ BaMmn CBIXXETCS No TenedoHy,
A3blK - AHFFIMMCKUIA, MO 3anpocy Cneunannct MOXET CBA3aTbCS C BaMWN Ha PYCCKOM A3blKe, MOXET
notpeboBatb 6onble BpeMeHu. [JaHHbIM cnocob obasaTteneH ons peweHns npobnem ypoBHS
cepbe3HocTn oT 2 o 1 (6bonee noapo6HO).

NMony4yeHne goctyna K HOBbIM BEPCUSIM:

[ns nony4yeHnsa yBeaoMneHn o BbIXO4Ee HOBbLIX BEPCUIN M BO3MOXHOCTU UX UCMOMNb30BaHUS B Nepuos
aencteua TexHuuyeckon noagaepxku, Heobxoanma OBA3ATEJIbHAA pernctpauma CepunHbin HOMEPOB
npogykToB (SERIAL No) Ha cante https://licensing.symantec.com/.

Obpawiaem BHUMaHUE, YTO OOCTYN K TexHndyeckon [ogaepxke, a Takke K
HOBbIM BEPCUAM NPOLAYKTOB BO3MOXXEH TOSIbKO NPU perynapHom
npoaneHue Balmnx KOHTpaKkToB Ha Noanepx Ky

I Symantec Corporate Technical Support ]
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, symantec.

CepBuc Basic Support Essential Support
(paboume yachol) (24x7x365)
Hdonyctumoe BpemMs perucrtpauum 3anpoca (TenecoH) o 45 muHyT o 30 MuHyT

YpoeeHb cepeuca

1 ypoBeHb cepbe3HocTU: ownbKka B MpoaykTe, NpuBoadALLas K oTkasam CUCTEM U
NPUNOXeHU, cnocobHas HaHECTU YPOH BU3HECY N HE UMEIOLLAasa HUKaKoro BpEMEHHOro

peweHunda

Bpems nepBoOro oTKnvKa MHxeHepa nocrie perucrpauum

o 1 vaca

o 30 muHyT

XapakTtep oTknuka

OTBETHbIA 3BOHOK

OTBETHbIV 3BOHOK UIN nepeso 3BOHKa

O61BLeKTMBHOE BpeMs BOCCTAaHOBIEHMe cepBuca

[o 18 pabounx yacos

o 8 pabouunx yacos

O6bLeKTUBHOE BpeMSA NpefocTaBfieHUA peLlleHns

o 10 pabounx gHewn

[o 8 pabounx gHewn

YpoeeHb cepsuca

2 ypoBeHb Cepbe3HOCTU: Npobrema B NpoayKTe, NpMBoasLLas K 6onbLIoi noTepe
(PYHKLMOHANBHOCTU, a Takke CHMKaloLWasi NPON3BOAUTENBLHOCTL Gu3Heca

BPEMH nepBOro OTKrnkKa nHxxeHepa nocre perucrpaumm

[o 4 yacos

[o 2 yacos

XapaKTep OTKITUKa

OTBETHbIN 3BOHOK

OTBETHbIA 3BOHOK UNK nepeBoa 3BOHKa

O6BbeKTMBHOE BpeMSA NpefoCTaBfIeHUA peLlleHus

[o 10 pabounx gHewn

[o 10 pabounx gHewn

YpoeeHb cepsuca

3 YPOBEHb Cepbe3HOCTU: npo6nema B NPOAYyKTe, KOTOpadA oT4acCTu 3aTparmsaeTt OusHec

KOMnaHun

BpeMﬂ nepBOro OTKIIMKa MHXeHepa nocrie perncrpaummn

Cnepytowwmn pabounii oeHb

o 24 yacos B paboune gHu

Xa PaKTep OTKIIUKa

OTBETHbIN 3BOHOK

OTBETHbIN 3BOHOK

O61BLeKTUBHOE BpeMSA NpenocTaBfieHUs peLleHust

o 25 pabo4ymx gHew nnm co cregyoLmmv
obHoBNEeHneM NpoaykTa

o 20 pabo4ymx gHew Unm co cregyroLwmm
obHoBNEeHnem NpoaykTa

YpoeeHb cepeuca

4 YPOBEHb Cepbe3HOCTU: BONPOCHI Uin ownbkn B npoaykre nnm OoKyMeHTauun HMKak He

BNusirOLME Ha BU3HEC KOMNAHWK

BpeMsi nepBoOro oTK/IMKa MHXeHepa nocrie perucrpaumm

o 2 pabounx gHewn

Cnegytowmn pabounii oeHb

XapakTep oTKnuka

OTBETHbI 3BOHOK

OTBETHbI 3BOHOK

O6beKTMBHOE BpeMsi NpeaoCcTaBleHNA peLleHus

Co cnegyouwmm 06HOBNEHNEM NpoayKTa

Co cnegywowmm oOHOBNEHNEM NpoAayKTa

P"_]




I'mpg no NMopTtany TexHn4yeckoun
noaaepPXKu KoprnopaTuBHbIX
nonb3oBaTerien
MySupport.Symantec.Com
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Enterprise

MySupport Home > Login

Welcome to Symantec MySupport

Symantec MySupport is your source for all Enterprise Technical Support related needs, available anytime, from any location. Creating an account with your support number, technical

>Symantec.com  >VERITAS.com > Partners >About Symantec

contact id or technical case id will allow for technical case submission and management for all contract levels.

Features & Benefits

The folloving features and bensfits are offered via MySupport. We will continue to evolve this site to bring you new and innovative solutions in the future.

= Uses your existing Platinum or Business Critical login credentials
= Submit, review and update cases
* Maintain your MySupport Account

Language :| English .

Legal Notices = Updated Privacy Policy = Site Feedback = Contact Us = MySupport Help

©1995 -

2008 Symantec Corporation

Login to your account

‘Welcome

User ID ||

Password : |

Forgot your Password?

Don't have an account?

CREATE ACCOUNT

Dane

o Trusted sites

L 100%,
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Enterprise

MySupport Home

Welcome to Symantec MySupport

> Login

Symantec MySupport is your source for all Enterprise Technical

Features & Benefits

= Submit, review and update cases
= Maintain your MySupport Account

{Language : o ]

Legal Notices = Updated Privacy Policy = Site Feedback = Conta
©19S5 - 2008 Symantec Corporation
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Login to your account
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Forgot your Password?

Don't have an account?
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Perncrpauusa Ha
AAaHHOM nopTane
abconTHO
cBobogHas, ans
Hee He
obA3aTenbHO ObITH
TeKyLUM
nonb3oBaTenem
KOpNopaTUBHbIX
NnpoAyKToB
Symantec, Takxe
HeKoTopble
pecypchbl
NONMHOCTLIO
AOCTYNHbI nocre
peructpauumn
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Enterprise
MySupport Home > Login
Welcome to Symantec MySupport

Symantec MySupport is your source for all Enterprise Technical Support related needs, available anytime, from any location. Creating an account with your support number, technical
contact id or technical case id will allow for technical case submission and management for all contract levels.

Features & Benefits Login to your account

The folloving features and bensfits are offered via MySupport. We will continue to evolve this site to bring you new and innovative solutions in the future.

User ID :
= Uses your existing Platinum or Business Critical login credentials l |
= Submit, review and update cases Password :| |
= Maintain your MySupport Account Lo |

Forgot your Password?

Language : -

Don't have an account?

CREATE ACCOUNT

Legal Notices » Updated Privacy Policy » Site Feedback » Contact Us = MySupport Help

21955 - 2008 Symantec Corporation

|3 J Trusted sites
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AOna perncrpaumm Heo6xoanmo
yKa3aTb CYyLUeCTBYIOLNN agpec
3NEeKTPOHHOM NOYThbI, a TaKXe
damunuio u Uma naTMHCKNMHU
oykBamu.

Ecnun y Bac yXxe ecTb XOTb OAUH
AEeUCTBYHOLUN KOHTPAKT Ha
noaaepXKy NpoaykToB
Symantec, To B npaBou 4YacTtu
MOXHO yKa3aTb J1l000M1 U3 Tpex
ee naeHtucgpukatopoB: Support
Number (Support Identifier),
Technical Contact ID (Contact ID)
unu Technical Case ID, koTopble
Nnnbo yKasaHbl B NULUEH3UAX
(Support Identifier), nn6o
BbICbIJ1IAlOTCA Nocrne
perucrpauumm niMueH3umn
(Contact ID)

, symantec.

MySupport Home * Login » Create Account
Create Account

Please enter all information below to create your account, Once account creation is complete, you will receive a security key via email, That securty key is required to verfy your new account, Until your account is verified,
eath time you login, you vl be directed to the verfy account page.

Note: Creating a technical support enabled account requires that your support number, technical contactid or an existing technical case i be entered and verified, Please make sure you have one of these available
when trying to create a new MySupport technical support enabled account. If you do not have ane of these available for account validation you can still proceed with the craate account process to establich a
MySuppart customer care account,

Account Information

Emal Address :‘ ‘

Lenguzge : v

Re-nter Email Address :‘ ‘

Re-nter Passiord ::

Send Email Ntficztion

Suppart Number :D D D

First Name :‘ ‘
ar
Lagt Name :‘ ‘
Technical Contact Id ::
ar

Technical Case Id ::

| Symantec Corporate Technical Support ‘




Ecnun npu perncrpauumn
AO0CTyna He ObINnu

yKa3aHbl gecTBylOWMNe
KOHTPaKTbl, TO Nocrne
aKTMBauum gocrtyna
pa3aen Technical
Support -

Case Management 6yget
AOCTYIMEH TONMbKO nocre
yKa3aHus
AeucTByloLero
KOHTpaKTa, pasaen
Customer Care — Case
Management 6yaeTt
AOCTYMNEH NONMHOCTbLIO

MySupport Home

Customer Care

My Cases
Submit Case

(ase List

MySupport Home

Available Services

Technical Support - Case Management Account Management

Online Technical Suppart case management offers the ability to submit support
cases for Symantec Enterprise or Small Business products anline, This functionality
streamlines the support experience and aliminates the need to place a phane callin
arder to quickly apen, check case status, update, or even close your own support
case, Your account currently does not support this option. Click the link below to
validate your account for Technical Suppart with your Tachnical Contact Id or
Support Number or Technical Case Id,

" Click here to validate your account far Technical Support

Customer Care - Case Management

Onling Customer Care caze management offers the ability to submit licensing,
sarialization, and other Non-Technical issues for Symantec Enterprise or Small
Business products anline, This functionality streamlines the support experience and
gliminates the naed to place a phong call for Non-Technical issues in arder to quickly
open, theck case status, update, or even dase your oun case,

" Click here to manage non-technical support cases for Customer Care

Online account management offers the ability to make updates to your Symantac
MySupport user account, This allovs you to change natifications, lznguage sattings,
and contact infarmation,

* Click here to manage your account infarmation

Symantec Corporate Technical Support




ons aktuBaunu

AocTyna B pasgen
Technical Support —
Case Management
Heob6xoAMMO yKa3aTb
nobomn n3 Tpex
MOeHTUPUKATOPOB:
Support Number
(Support Identifier),
Technical Contact ID
(Contact ID) nnu
Technical Case ID,
KOoTopble NMbo
yKa3aHbl B NNLEH3UAX
(Support Identifier),
nubo BbICbINaKTCA
nocre permcrpaumm
JinueH3nm (Contact ID)

MySupport Account

My Account

Update Account

MySuppart Home My Account > Verify Account
Vertfy Account

Account validation requires that you hzve either a Technical Contact I0, a Support humbar or 2 Tachnical Case 10 registered vith your account, Please enter the required information and |
submt your request,

Verify Account Information

Technical Contact 1d:

or
Suppart Number :D D D

o

Technical Case 10 :

i

VERIFY CONTACT I CANCEL

| Symantec Corporate Technical Support ‘




Nocne noaTBepXxAeHUA

peructpauuv npu Bxoae B o —
cucTemy c Miippothone
noaTBepPXAEeHHbIM

KOHTPaKTOM TeXHU4YEeCKOW Tt upprt

noaanepXxkKku B rnaBHOM
MEeHIO AOCTYNHbI

cnepywuwme cepBUCHI:
Technical Support — Case

Customer Care
Management (CepBuc Ay s
oGpalleHUs B TEXHUYECKYIO  sinise

nopaepxky), Customer
Care — Case Management
(CepBuc obpaweHusn B
NMopaepxky JinueHsnn),
Account Management
(ynpaBneHue y4eTHOM
3anucbio)

[ase List

(ase List

MySupport Home

Available Services

Technical Support - Case Management

Online Technical Support case management affers the ability to submit support cases
for Symante: Enterprise r Small Business products anling, This functianzlity
strearnlines the support experiznce and eliminates the need to place & phona callin
order to quickly open, check case status, update, or even dose your oun support case,

o Click hiera b manage techncal sunnort cases for Technical Sugport

Account Management

Online account management offers the ability to make updates to vaur Symantec
MySuppart user account This llows vou ta thange natfications, language settings,
and contact infarmation,

o (lick hiers £ manage your acount information

Customer Care - Case Management

(nline Custorner Care caze managernent offers the zbiity to submit licenzing,
sarialization, and other Non-Techrical issues for Symantec Enterprise or Small Business
produdts online, This functionality strearlines the suppart experience and eliminates
the nead to place a phone call for Man-Technical issues in arder to quickly open, check
case status, update, o even close your on case,

o (lick hiere t manage non-technical stpport cases for Cusamer Care

Symantec Corporate Technical Support



B pasgene My Cases
pa3gena Technical
Support unn Customer
Care oOCTYNHbI
crnepyowime PyHKUUN:
Submit New Case
(co3paHune HoBOro
3anpoca), View

Case List (npocmoTp
Bcex 3anpocoB), Open
(npocmoTp BCex
AEUCTBYIOLWUX
3anpocos), Pending
Close (3anpochbl,
KOTOpble OXuaaroT
cornacue Ha
3aBeplLueHue),
Awaiting Review
(3anpocbl, koTOpbLIE
OXuWaaroT Balleun
peakuun)

Hy [ases

MySupport Home

Technical Support
3 My Cases

Submit Case

Customer Care

MySupport Hame > Technical Support - My Cases

My Cases Qverview - Technical Support

1"&5n1n1ntec_

Case Summary Counts |

Open

This s the count of cases that are cuently apen and assigned to vau,

Pending Close

days after which the caze in quastion will be considered closed,

Iwaiting Review

that vou have niot seen yet

{

This is the count of cases that are assigned to you that are pending cosure, A case losure request must be either zccepted or rejected within 14

This s the rumber of cases that are assigned to vou and presently require same adion by vou, A comment might have been added to this case

v Submic New Cace

Ve Case Lt

| Symantec Corporate Technical Support k ‘




onsa co3pgaHma HOBOro

3anpoca B pasgene
Technical Support
nocrne Bbibopa
Submit New Case
Heob6xoAuMO yKa3aHue
cnepyrouien
nHdopmaumnum:
-BbIOpaTb U3 CNUCKa
Ha3BaHWEe KOMMNaHUW;
-BblOpaTb U3 CnUCKa
aapec ocpuca
KOMMNaHUW.

3aTtem HeobxoguMO
HaxaTb Next.

My Cases

My Cases

MySupport Home

iy Support Home

Technical Support

H

[ase List

Customer Care

MySuppart Home  Technical Support - My Cases = Submit Case

Submit Case

Subrnit & casa ta Symantec Tachnical Semvices, Erter your comnpany and site information, All infarmation is required,
Hate: IF you have trouble vith any information releted bo case submission please contact Symants Technical Services

Step 1 of 3 HH

Company : v

NEXT [ CANCEL

Symantec Corporate Technical Support



Ona co3paHmMa HOBOro 3anpoca B
pa3gene Technical Support nanee
HeobOXoAMMO yKa3aHue crieayroLien
UHdopmaumu:

-BbIOpaTb M3 cnucka lNpoaykrosoe
CeMeUuCTBO;

-BbIOpaTb M3 CNUCKa Ha3BaHue U
BEpPCUIO NPOAYKTa, a TaKKe BepCcuio
nnaTtgopmMbl, Ha KOTOPYH OH
YCTaHOBIEH;

-Heob6xoamnumo TOYHO ykasaTtb
npuopuTeT 3anpoca: 4-Minor
(npobnema unu 3anpoc,

KOTOpble He OKa3bIBaeT BIIMAHME HA
pabotocnocobHocTb cuctem); 3-Major
(npobnema, koTopasi BNUAET Ha
paboTOCNOCOOHOCTbL CUCTEM, HO He
BeAeT K KPUTUYEeCKUM oTKasam); 2-
Critical (npob6nema, koTopas
HenocpeACcTBEHHO BeAeT K OTKa3zam
KPUTUYECKN BaXHbIX CUCTEM)

3aTtem Heooxoaumo HaxaTb Next.

, symantec.

MySuppart Home
HySuppaort Home

Technical Support

My Cases

Customer Care
Hy Cases

My3uppart Home > Techmical Support - My Cases > Submit Case

Subit 2 case ta Sumantec Technical Senvices, Enteryour procud, platform, version and sevety informaion,
ok F you have bl vith ay information elatedto e submission plezse antact - Symantet Technical Senices
Step 20f 3 HH
Prouet Famiy A
Product: ¥
Product Version v
Platom : v
Plform Version v
*Seienty Y]
Do
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Onsa co3paHma HOBOro 3anpoca B
pa3aene Technical Support ganee
Heob6XxoAUMO yKa3aHue creayroLien
nHdopmauunn:

-Summary — KOpoTKoe 4YeTKkoe onucaHuve
npobnembl — 0O4HO, ABa NpeanoXeHus
-Detail — kak MOXXHO Gonee nonHoe
onucaHue npo6remMbl, C ynoMMHaHUEM
NnpoAyKToB U nnatdopm, TaKxke npu
HanM4Ynmn CKPUHLLOTOB U JIOrOB,
ynoMuHaHue o6 3Tom

Ona nepepayn 3anpoca
Heob6xoaMMO HaxaTb Submit.

NMocne co3paHusa 3anpoca Bbl

cMoXeTe J00aBUTb KOMMEHTapumn

WNnu 3aKpbiTb ero. Ha ocHoBaHun
BbICTaBIeHHOW BaMN KPUTUYHOCTHU

C BaMu CBSIXXYTCS MO 3NIeKTPOHHOM
noyte unu tenedoHy B TedyeHue 30
MUHYT — 2 pabouunx gHeun. Mpun
KPUTUYHOMN HeobxopMmMOCTU 06LLEHUS
Ha PYCCKOM fi3blKke He06X0AMMO yKa3aTb
3TO NpU OTKPbLITUM 3anpoca, BpemMs
peakumm npmu 3TOM MOXeT YBeJIMYUTLCA

MySupport Hame

by Suppart Home

Technical Support

by Cases
» Submit Case

(ase List

Costomer Care

(ase List

, symantec.

HySupport Home » Tachnical Sugpart - My Cases > Submit (ase

Submit Case

Subrit  czse ko Symantec Tecnnical Senices, Enter 2 summary and 2 detalled desaription of your problern,
Wite: F you fhave toutle with 2ny nfmtion el 10 case submizsion olease contact Symantes Technical Servioes

Step 30f3 gl |

0240
Summery ;
10000
Ot .| i
¥
&
L (]
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onsa co3pgaHma HOBOro

3anpoca B pasgene
Customer Care
nocrne Bbibopa
Submit New Case
Heob6xoAuMO yKa3aHue
cnepyrouien
nHdopmaumnum:
-BbIOpaTb U3 CNUCKa
Ha3BaHWEe KOMMNaHUW;
-BblOpaTb U3 CnUCKa
aapec ocpuca
KOMMNaHUu;
-BblOpaTb pervoH
Europe.

3aTtem HeobxoouMO
HaxaTb Next.

» My Cases

MySupport Home

MySupport Home

Technical Support

My Cases

Submit Case

Customer Care

(ase List

MySuppart Home * Customer Care - My Cases

Submit Case

Subrnit 3 casa to Symantac Customar Care, Entar your Customar Care tagion infarmation, ANl information is raquired,
Hote: IF you have trouble with any information relstad b case submission please contact Symantec Technical S2rvices

Step 1 of 3 HH

Company |

Site

Reqion ; Europe

¥

T
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B paspgene Case
List pasgenos
Technical Support
n Customer Care
Bbl MOXeTe
oT(hunbLTPOBaTHL
BalLu 3anpochbl No
nare un craTtycy

MySupport Home

My Support Home

Technical Support

My Cases

Submit Case

Customer Care

My Cases

Submit Case

MySuppart Home * Technical Suppott - My Cases > Case List

Case List - Technical Support

Thiz is your Symantec MySupport case list You can use the filker options on the right to refine your case seledtion and display, If you think that there is a case missing fram this list, I

please dick the following link Submit Miszing Casze Id Request

No cases are currently available to view

Case Yiew Filter

View
Seled list viewing option
(9) Default Case List

.\;; Sortable Case List

State

Filter view by case state
(#) All Open Cases

() All Cases Awziting Review
() Pending Closed Cases

() Closed Cases

[rate Range
From ¢+ |March ¥ 2008w

Ta: Aipril v| 2008 >

Case List Legend

g Case needs review

D Subscribed to case
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AOna nepegayn nogo3puTenbHbIX
¢damnoB B Symantec Security
Response Bbl moxeTe

Symantec™ Global Intelligence Network S

BOCNOJIb30BATbLCA HECKOJIbKUMMU

cnoco6amm:

BOCMOSb30BaTbLCA (PyHKLUEMN,
BCTPOEHHOW B NpoAyKTbl Symantec
Endpoint Protection unn Symantec
Central Quarantine Server;
BOCMOSIb30BaTbLCA crieunanbHon Beb-
chopmou, Yepe3 KOTOPYH MOXHO
nepepatb oopa3ubl 63 Kaknx-To
OrpaHMyYeHunu;

npyY HaNNM4YUN AEeNCTBYHOLLEro KOHTpaKTa
noppepxku Basic (Gold)
BOCMOSIb30BaTbLCA crieumanibHon Beb-
chopmon;

npyY HaNM4YNN AEeNCTBYHOLLEro KOHTPaKTa
noppnepxku Essential unu BCS
(Platinum) Bocnonb3oBaTtbcA

cneumaniHoi Be6-hopmoii. I ¥

* Dublin, Feland

;| Readng,England

“ | Mexmdia VA

Al f—
" | Chennai, India

T
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Mpun ncnonb3oBaHuUn
npoaykra Symantec
Endpoint Protection

||| Symantec Endpoint Protection

nogo3puTernbHble

06pa3U,bl MOXHO [lpocMOIpETL U30AAT0ON

OT" pa BnﬂTb CocToAHWe Huse yicasaHbl faFnbl M 3aMHoH PESCTPA, KOTOPEIE HIONHPOEBAHE!, COXPSHEHE! HAW HCNPEENEHEL

HenocpeaCTBEHHO U3 e

EOﬂ b30BaTemnbCKOM B i | S o Cpie B
OHconw, T

npeaBapuTenbHO fo06aBMB

ux B KapaHTUH nnun yepes 2 122

Symantec Central

Quarantine Server (Bxogut

B NOCTaBKY NPOAYKTOB:

Symantec Antivirus 3 | | | >

BDEC'I_'aHl;IBI‘ITbl ¥AannTe JaHOED OCHMOTPETE BCE 3KCNopT AoBaEHTE. .. | OTNPAEHTE. |

TAPSMETPEl OHHCTRH |

Corporate Edition,
Symantec Endpoint
Protection, Symantec Mail
Security for Exchange)

CKopoCTb 00paboTKu —
B 3aBUCUMOCTMN OT YPOBHA
noanepPXkKn

Symantec Corporate Technical Support



HNaHHasa chopma no3BonseT
nepepnaBaTb NOAO3pUTENb-
Hble o6pas3ubl B Symantec
Security Response 6e3
AEUCTBYIOLLEro KOHTpaKkTa
noanepXkKu

CKoOpoCTb 00pPaboTKn —
MeaneHHas

Bbl nony4ute yBegomMrieHne
MO 3NIeKTPOHHOMN NoYyTe C
HOoMepoMm 3anpoca. Nocne
aHanusa Bam GygeTt
npepocTaBrieHa NosiHas
nHcpopmauums, ecnm obpasel
ABNAETCA BPEAOHOCHbLIM, TO
OyaeT BbinyLeHa
oOHoBreHHas 6a3a curHartyp,
WNnn yKasaHo Bpewmsi, Koraga
OHa GyaeT OOCTYynHa

, symantec.

{= Upload a suspected infected file - Windows Internet Explorer

L)X

6}} - " hittps:fsubrmit, symantec, comfwebsubrmitfretail, cgi V‘ % +2|| % Google R
Eile Edit ‘Wiew Favorites Tools  Help
— = - »
w o I’Un\nadasuspetted infected file I I ﬁ' M dm - |iohPage v ) Todk v
~
,symantec. cLose winpow £
Upload a suspected infected file
Use the form below to upload a suspected infected file to Symantec Security Response.
This submission form is intended for users of Norton AntiVirus, Norton Internet Security and Norton SystemWorks.
You may also submit the files directly from the product wia Scan and Deliver.
&) This submission form s 551 Secured.
* Required fields are marked with an asterisk.
First Name: [ |+
Last Name: | |*
Company Name: | ‘ hi
Street Address 1: | |
Street Address 2: | ‘
City: [ |
Country: [ Mone/Unknown |
Email Address: | |* [for verification
Email Address: | | * plsase enter twice]
File to upload: Browse... | *
You may uplozd multiple files at once by using WinZip or 2 similar applicati
I atected. The m e for
m han 3 fil =
Please describe the problem that leads you to belisve this file is infectad. |
Click her= for suggestions.
Please type the security characters into the answer field below. This step is necessary to prevent abuse.

£

Dane o Trusted sites & 100% -

| Symantec Corporate Technical Support k ‘



https://submit.symantec.com/websubmit/retail.cgi

HaHHasa chopma no3BonseTr
nepepaBsaTb No4o3pUTesb-
Hble o6pa3ubl B Symantec
Security Response Tonbko
Npv HaNU4nn
AEUCTBYHOLLEro KOHTpaKTa
noanepxku Basic npu
yKa3zaHuu Bawero Contact
ID

CKOpoCTb 00pPaboTKn —
BbicTpas

Bbl nony4ute yBegomMmrieHne
Mo 3NIeKTPOHHOM NnouyTe C
Homepom 3anpoca. lNMocne
aHanusa Bam Gyaet
npeaocraBrieHa NosnHas
uHcdopmauus, ecnm obpaseu,
ABNAETCA BPeAOHOCHbLIM, TO
OyaeT BbinyLweHa
oO6HOBMNeHHana 6a3a curHartyp,
W yKasaHo BpeMs, Korga
OHa OGyaeT AOCTYyMnHa

, symantec.

fe Upload a suspected infected file - Windows Internet Explorer,

A 3] 42 [] [ceoge IEE

6:1 - |. hittps:fisubmit symantec, comfwebsubmitigold. cgi

File Edt Wwiew Favorites Tools Help

— ~ = >
o [.Upluadasuspectad infected file I I [ o= ~ |- Page + () Tools -
~
,symantec.
Use the form below to upload a suspected infected file to Symantec Security Response.
This submission form is intended for Gold/Basic users of Symantec AntiVirus with a valid support ID number.
Users of Morton AntiVirus, Morton Internet Security or Norton SystemWorks may submit suspicious files to Security Response
by using this submission form instead or by submitting the files directly from the product via Scan and Deliver.
Optionally, users of Symantec AntiVirus can submit files to Security Response directly via Central Quarantine or local
uarantine.
& This submission form is 551 Secured.
* Required fields are marked with an asterisk.
First Name: [ |=
Last Name: | |*
Company Name: | ‘
Street Address 1 | |
Street Address 2; | |
City: | |
Country: |Nnnefunknnwn v‘
Email Address: | |*’ [for verification
Email Address: | | * please enter twice]
Phone Number: |
Contact 1D: [ *
File to upload: | |(Browse. ] *
“You may uplozd multiple files at once by using WinZip or ilzr zpplication,
A zipped file should not be passward-protectad, The maximum size for ans
= 10MB, Plezs= submit no more than 3 files in any zip file
Syi
Ple: be the problem that leads you to belisve this fils is infectad,
Click her for suggestions.
i
 Trusted sites o 100% <
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https://submit.symantec.com/websubmit/gold.cgi

HaHHas chopma no3BonseTr
nepeaaBaTb NOAO3pPUTESb-
Hble o6pa3ubl B Symantec
Security Response Tonbko
npu HanNnU4nMun
AEUCTBYIOLLEro KOHTPaKTa
nopaepxku Essential npu
yKka3aHuu Bawero Contact
ID

CkopocTb 06paboTku —
OueHb ObICcTpas

Bbl nonyynte yBeaomreHue
Nno 3NEeKTPOHHOM noyTe C
HomMmepoMm 3anpoca. lNocne
aHanusa Bam Gyger
npepocTaBrieHa NosiHas
nHcpopmauus, ecnm obpasew,
ABNAETCA BPeAOHOCHbIM, TO
OyaeT BbinyLieHa
oOHoBreHHasa 6a3a curHatyp,
WNnn yKasaHo Bpewmsi, Koraa
OHa byaeT AoCTynHa

, symantec.

(= Upload a suspected infected file - Windows Internet Explorer

6:_} ~ [ htpsijjsubmit.symantec comjwebsubmitpltinum.cai

o] 8 |[*+][x] [songe

Fie Edt Yiew Favorites Tooks Help

T:? *‘1'% [. Upload a suspected infected file

=

- o v |k Page + (0 Tooks - o

Y symantec.

Upload a suspected infected file

Use the form below to upload a suspected infected file to Symantec Security Response.

This submission form is intended for Platinum/Essential/BCS users with a valid support ID Number.

Users of Morton AntiVirus, Nerton Internet Security or Norton SystemWorks may submit suspicious files to Security Response
by using this submission form instead or by submitting the files directly from the product via Scan and Deliver.

Optionally, users of Symantec AntiVirus can submit files to Security Response directly via Central Quarantine or local
Quarantine.

& This submission form is 5L Secured.

* Required fields are marked with an asterisk.

First Name: ‘ ‘*

Last Name: ‘ ‘ =

Company Name: ‘

Street Address 2: ‘

|
Strest Address 1; | |
|
|

City: ‘
Country: [ None/Unknown v

Email Address: | ‘ * [for verification

Email Address: | | * please enter twice]

rhone Number: |
Contact ID: | .

|(Bowse... | *

File to upload: \

Symptoms:
Please describe the problem that leads you to believe this file is infected,
Click here for suggestions,

>

" Trusted sites

F00% -

=
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https://submit.symantec.com/websubmit/platinum.cgi

, symantec.

NMone3Hble CCbINKU:

Bbasza 3HaHnn TexHMYecKOU noaaepPXKN (aHINTMNCKNUN A3bIK):
http://Iwww.symantec.com/business/support/knowledge base sli.jsp?pid=

TexHn4yecknm Popym no npoaykrtam (aHrMUMUCKUN A3BLIK):
https://[forums.symantec.com/syment/

Poccunckum ®opym Symantec:
http://www.anti-malware.ru/forum/index.php?showforum=24

Bonpocbl N0 npnooGpeTeHHbIM JINLEH3UAM (aHIMUNCKUNA A3bIK):
emea_customercare@symantec.com

Bonpochbl no goctyny K TexHn4yeckon nopaepxke (aHrMUUCKUN A3bIK):
semea@symantec.com

Takxe BCe BONpPOCHI, CBA3aHHbIe C TPYAHOCTAMMU NpU peructpauum
NPOAYKTOB UMM AOCTYNOM K TeXHU4YeCKON nogaepxKke, MOXHO
agpecoBaTb K HalLMM nNapTHepamMm, y KoTopbix Bbl npnobpenn

npoaykTbl Symantec

| Symantec Corporate Technical Support ‘



http://www.symantec.com/business/support/knowledge_base_sli.jsp?pid
https://forums.symantec.com/syment/
http://www.anti-malware.ru/forum/index.php?showforum=24
mailto:emea_customercare@symantec.com
mailto:semea@symantec.com
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